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Press Release on April 16, 2024

HKPORI releases qualitative opinion data analysis on
popularities of CE and SAR Government

Special Announcement

(1) Hong Kong Public Opinion Research Institute (HKPORI) has decided to hold a self-funded e-
Deliberative Poll (e-DP) on April 20 around noon time, on the theme of “Municipal Solid Waste
Charging”. About 50 “POP Panel” members will join the deliberation online.

(2) Results of the e-DP will be released via a press conference on April 23 (next Tuesday), that means
the original press conference scheduled for April 24 will be advanced by one day, along with the
release of our “PSI Report No. 6.28”.

(3) A new product called “Single Question Dataset” is now available at our “HKPORI Poll Data
Enquiry Platform”. We now have 1 question on CE rating (March 2024), 1 question on CE
performance (March 2024), and 32 questions on ethnic identity (June and November 2023). The price
for each dataset is as low as $640, with multi-purchase discounts. Besides, the raw dataset for our
qualitative analyses released today has also been put on shelf, and everyone can continue to purchase
these open-end response datasets at the member price of $100 each, and there are now 5 such datasets
available. Please choose them at our HKPORI website.

Abstract

HKPORI interviewed “POP Panel” members from April 12 to 15 via an online survey including
questions related to popularities of CE and SAR Government. This release focuses on the qualitative
opinions collected only. The quantitative results and detailed contact information of that survey will
be released in due course.

There were two open-ended questions in this online survey, with the aim to explore what are the
possiblie reasons for the drops in the popularity rating of CE John Lee and the net satisfaction of the
SAR Government in our March survey. A total of 411 respondents have responded, and 817 qualitative
views were collected in the end. “Reasons for the decrease in CE rating” and “reasons for the decrease
in net satisfaction of the SAR Government” were subjected to word segmentation using ‘“PyCantonese”.
Unmeaningful words or words that appear only once, punctuations and 1-letter words were then
removed. Finally, around 50 words that appeared most frequently in the raw samples were selected in
each group for the generation of word clouds using “HTMLS Word Cloud”. The word clouds are
available in Chinese only.

In addition, HKPORI attempted to summarize all reasons collected using Perplexity Al. All responses
to the open-ended questions were uploaded to Perplexity Al with the prompt to “sort the content into
3 categories”.



Latest Results — Qualitative Opinion Data Analysis

The following is the word cloud of people’s guess as to why CE rating decreased in March
compared to January:
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The following is the word cloud of people’s guess as to why net satisfaction of the SAR Government
decreased in March compared to January:
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The following shows the summary of all open-ended responses by Perplexity Al:

People’s guess as to why CE rating and net satisfaction of the SAR Government dropped in March

1. Economic Downturn and Livelihood Issues

Sluggish economic performance and lack of effective measures to revive the economy
Controversial policies like the waste charging scheme causing public discontent

High cost of living and declining living standards

Business closures and economic downturn

Lack of concrete measures to address economic and livelihood issues

2. Article 23 Legislation and Political Issues




People’s guess as to why CE rating and net satisfaction of the SAR Government dropped in March

Controversies surrounding the enactment of Article 23 of the Basic Law
Prioritizing political agenda over livelihood and economic issues
Disregard for public opinion and lack of consultation

Perceived as a puppet of the Central Government

Lack of political charisma and governance ability

w

Governance Failures and Controversies

Mishandling of various incidents and controversies (e.g., Dubai royal family fraud case)
Administrative blunders and ineffective policies

Lack of vision and inability to address societal issues

Perceived as incompetent and ineffective in governing Hong Kong

Lack of accountability and transparency

Press Events Forecast for April-June 2024 (Tentative)

April 23 (Tuesday) at 15:00, press conference: e-Deliberative Poll (e-DP) Results, “PSI Report No.
6.28”

April 30 (Tuesday) press release and figures update: PSI per Age or Generation

May 7 (Tuesday) press release and figures update: PSI per Educational Attainment

May 14 (Tuesday) press release and figures update: PSI per gender and age

May 21 (Tuesday) press release and figures update: Popularities of CE and SAR Government

May 30 (Thursday) at 15:00, press conference: Trust and Confidence Indicators, Social Well-being
Indicators

June 4 (Tuesday) press release and figures updates: PSI per Economic Activity Status

June 11 (Tuesday) press release and figures update: PSI per Centrality

June 18 (Tuesday) press release and figures update: Popularities of CE and SAR Government

June 26 (Wednesday) at 15:00, press conference: “POP Panel” Online Survey Results, “PSI Report
No. 6.34”



