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Press Release on January 16, 2024

HKPORI releases popularities of CE and SAR Government

Special Announcement

Hong Kong Public Opinion Research Institute (HKPORI) has officially introduced random SMS
survey in its January regular survey and has successfully collected 360 SMS online samples. We are
currently performing in-depth analysis. In the meantime, we are conducting an online panel survey
using the same questionnaire so we can compare the results. We will consolidate the data of all
samples and develop a suitable weighting method, then release the results in due course.

Abstract

HKPORI successfully interviewed 1,029 Hong Kong residents by a random telephone survey
conducted by real interviewers and online survey by random SMS invitation in January. This release
focuses on the telephone survey part, with 669 samples, for the sake of consistency with previous
analytical method.

The telephone survey portion shows that the latest popularity rating of CE John Lee stands at 52.1
marks, which did not change much over the month past. Among all respondents, 14% gave him 0
mark. His net popularity stands at positive 21 percentage points, registering a significant decrease
compared to a month ago. As for the SAR Government, its net satisfaction is negative 3 percentage
points, which showed a very significant decrease compared to a month ago and registered a record
low since July 2022.

The effective response rate of the telephone survey is 50.4%. The maximum sampling error of
percentages based on that part is +/-5%, that of net values is +/-10% and that of ratings is +/-2.5 at
95% confidence level.

Contact Information

Date of survey . 2-12/1/2024

Survey method : (1) Random landline telephone survey
(2) Random mobile telephone survey
(3) Online survey by random SMS invitation

Target population : Cantonese-speaking Hong Kong residents aged 18 or above
Sample sizel™ : 1,029
(including 340 landline, 329 mobile and 360 SMS online samples)
Effective response : 50.4% (for telephone survey)
rate
Sampling error?! : Sampling error of percentages not more than +/-5%, that of net values not more

than +/-10% and that of ratings not more than +/-2.5 at 95% conf. level (for
telephone survey)




Weighting method

Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came from
“Mid-year population for 20227, while the educational attainment (highest level
attended) distribution and economic activity status distribution came from “Women
and Men in Hong Kong - Key Statistics (2022 Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which
can be found in the tables below.

(2]

All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we

were to repeat a certain survey 100 times with different random samples, we would expect 95 times having the
population parameter within the respective error margins calculated. Because of sampling errors, when quoting
percentages, journalists should refrain from reporting decimal places, whereas one decimal place can be used when

quoting rating figures.

Latest Figures

The latest popularity figures of CE John Lee are summarized as follows:

Latest
Date of survey 1-10/8/23 | 7-19/9/23 {3-25/10/23:1-15/11/23;1-16/12/23; 2-12/1/24 Change
Sample size 1,005 1,001 1,003 1,004 1,003 669 -
Response rate 54.5% 53.0% 53.6% 51.4% 50.5% 50.4% --
Latest findings Finding | Finding | Finding | Finding | Finding F”;?'rg? & --
Rating of CE 50.7 52.6 52.9 52.7 53.0 {52.1+/-25{ -0.9
Vote of confidence in CE 53% 55% 53% 57% 60% | 54+/-4% | -6%
\ote of no confidence inCE | 29% 31% 28% 27% 26% | 33+/-4% | +7%"
Net approval rate 24% 24% 25% 30% 34% | 21+/-7% | -13%M

[3]
[4]

Only the results of telephone surveys were included, the 360 samples of SMS online survey were not included.
The difference between the figure and the result from the previous survey has gone beyond the sampling error at

95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

Our survey shows that the latest popularity rating of CE John Lee stands at 52.1 marks, which did
not change much over the month past. Among the respondents, 14% gave CE 0 mark. The latest
approval rate of CE is 54%, disapproval rate 33%, giving a net popularity of positive 21 percentage
points, which has registered a significant decrease compared to a month ago.

Recent popularity figures of the SAR Government are summarized as follows:

Date of survey 1-10/8/23 | 7-19/9/23 |3-25/10/231-15/11/23 1-7/12/23 | 2-12/1/24 | =2t
change
Sample size 515 514 505 510 502 3440 -
Response rate 54.5% 53.0% 53.6% 51.4% 48.7% 50.4% --
Latest findings Finding | Finding | Finding | Finding | Finding F";?'rg? & -
Satisfaction rate of 0 0 0 o o - aonlT]
SARG performancel®! 42% 44% 44% 42% 48% | 40+/-5% | -8%
Dissatisfaction rate of 0 0 0 0 orll . or[
SARG performancel®! 40% 38% 41% 43% 33%[1 | 42+/-5% | +10%
Net satisfaction rate 2% 7% 2% 0% 16%MM | -3+/-10% | -18%l"
Mean value® 2.9 3.0 2.9 2.9 3.1M 128+/-02 | -0.3"

[5] Only the results of telephone surveys were included, samples of SMS online survey were not included.




(6]

[7]

Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3, 4,
5 marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the
sample mean.

The difference between the figure and the result from the previous survey has gone beyond the sampling error at
95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

As for the SAR Government, its latest satisfaction rate is 40%, whereas dissatisfaction rate stands at
42%, thus the net satisfaction is negative 3 percentage points. The net satisfaction showed a very
significant decrease compared to a month ago and registered a record low since July 2022. The mean
score is 2.8, meaning close to “half-half” in general, also registering a very significant decrease

co

mpared to a month ago.

Press Events Forecast for January — March 2024 (Tentative)

January 25 (Thursday) at 15:00, press conference: “POP Panel” Online Survey Results, Appraisal
of Society’s Conditions, Trust and Confidence Indicators

January 30 (Tuesday) press release and figures update: PSI per Social Strata

February 6 (Tuesday) press release and figures update: PSI per Activeness in Civil Society
February 14 (Wednesday) press release and figures update: PSI per Gender

February 20 (Tuesday) press release and figures update: Popularities of CE and SAR Government
February 28 (Wednesday) at 15:00, press conference: “POP Panel” Online Survey Results, “PSI
Report No. 6.23”

March 5 (Tuesday) press release and figures update: PSI per Place of Birth

March 12 (Tuesday) press release and figures update: PSI per Housing Type and Ownership

March 19 (Tuesday) press release and figures update: Popularities of CE and SAR Government
March 28 (Thursday) at 15:00, press conference: Popularities of Secretaries of Departments and
Directors of Bureaux



